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NEWSLETTER

As this newsletter is taking shape, November is almost half-way through and the stiff breezes of the summer have
given way to quieter conditions. With our much younger operational team of John and Paul now settling down there
has been a considerable level of activity in the yard, with the installation of stern thrusters and onboard electronics
being added to our list of what can be undertaken on your behalf and with our shipwright Tim Walker’s
comprehensive shipwright skills covering fibreglass, timber and steel fabrication, the truth is that almost anything
can be done. With our yard staff, general boatyard experience and electronics skills, we are able to offer you a
complete service at Neptune Marina.

So, if you are thinking about a skin fitting or a seacock replacement, repairs or reinvestment into new
equipment, then just have a word with any one of the team to see what we can do — and with our competitive
hourly rate for all work, costs can be firmly held down.

You may well be thinking about being lifted out of the water as we pass into the New Year. If so, do make sure that

you book your slot with the
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office in good time to be out of the water when it suits you.
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%‘fﬁ% Security is a very important matter at Neptune Marina and we g %‘;’ﬁ%
spend a lot of time keeping our clients boats and cars as secure 4§

%ﬁ; as possible, but we do rely on you to play your part. %ﬁ%

%g“% New 2010 parking permits, complete with self-adhesive windscreen %ﬁ;

- display envelopes, are included with this mailing and if you need any %?%O
additional permits then merely speak to Jill. When you have visitors

%ﬁ; joining you for sailing trips then a temporary permit is available from the %?%O

@%ﬁ%@ office. %‘5’%@

We are continuously randomly changing the access code for the Marina a%%%o

gateway for obvious security reasons but, again, we do rely on our
%?% permanent customers to be watchful and if any situation just doesn’t %%
%?% seem to stack up then do make a point of contacting us. C%;%

As a permanent customer your fob reader lets you through our pass gates «:
at will and is the very best method to gain access. Additional fobs may
“%?% be purchased from Jill in the Marina office for a modest refundable %ﬁ%
%ﬁ% deposit so “to avoid the number change lottery get an extra fob”. C%;%
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INSURANCE CERTIFICATES
We do spend quite a lot of administrative effort ensuring that copies of

up-to-date client boat insurance certificates are kept with berthing
application forms. It is a requirement that all vessels at Neptune Marina

\E‘J are fully insured with a minimum of £3 million liability cover. When
\\ renewing your insurance can you please check that you have sufficient
liability cover in place and bring your certificate into the office for copying
or e-mail/fax us a copy.




Construction activity around the Wet Dock has 79827 Despite the recession we are suffering from very
slowed somewhat in recent months. but the o substantial pressures on costs and the current review

“Salthouse Harbour Hotel” has now completed its of business rates to which all businesses are being

. dth o fl | | i subjected will, if not adjusted on appeal, result in
extension and the ground floor plate glass entrance more than a 50% increase in our business rate

foyer is an attractive addition to the local street b, | contributions - no matter what happens these costs
scene. To the south of Orwell Quay, well away . o will rise. We will, of course, do as much as possible
from Neptune Marina, the University accommoda- PSR to absorb cost pressures but our annual berth rates
tion block is now really taking shape and a new LI, will have to rise a little to £75 per foot plus VAT from
tower crane on Orwell Quay heralds further W 1%t January 2010 in an effort to balance the books.

teaching accommodation flanking the water’s edge. ' We can still proudly say, however, that our annual
P berthing rate will remain the most competitively

priced on the River Orwell.

NEPTUNE MARINA STAFF DO THEIR BIT TO STRENGTHEN
LINKS WITH ST MARY LE TOWER CHURCH, IPSWICH

When the Reverend Charles Jenkins appealed for a Christmas tree stand to assist in the display of the annual St Mary le Tower
Christmas tree Neptune Marina staff stepped into the breach. The attached pictures show Peter Parker of Neptune Marina,
along with the two permanent members of staff, John Bynoth and Paul Barnes, presenting to Charles his Christmas tree stand
that will enable the Christmas pageant at St Mary le Tower to go ahead smoothly.

This is not the first occasion where Neptune Marina staff have sailed to the assistance of St Mary le Tower when, not so long
ago, a steel Easter crucifix was required for the Church so this good news story demonstrates that in this day and age when
staff are so busy keeping local businesses afloat some time can be put to one side to assist community endeavour.

The two pictures show Peter Parker shaking hands with the Reverend Charles Jenkins and the three Marina staff getting ready
to transport the steel Christmas tree stand to St Mary le Tower Church, giving meaning to the whole reason why we celebrate
Christmas and care for each other.
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Finally, with a last reminder to you to book in for lift-out, ¥ Marina customers who keep an eye on the quality

antifoul and any other work that you may want done, we 7= Of the environment and staff efforts will have
include with this newsletter as vc noticed that during the summer our usual Shower and

always our very best wishes from ¢ Facilities cleaner, Stella, has been away from us but
the team for a Happy and 7« gh?_t herhabs:encelhas beﬁn very capablbyI colllt(ejre_? b)é ot
Peaceful Christmas and a v ulie, w IO also ¢ eg(r;_s t e_:r;])aérht_ment Io'ft arly,
sucoessful New YEar. oo Stonla back to us and, of course, say a ve
With your complimentary Nep- . . ’ » Say ry
. big thank you to Julie for all her efforts over the past
tune Marina lanyard (enclosed

with this newsletter) there will few months.
be no excuse for losing or mislaying your keys/gate fob! 2

o We also congratulate John (our newer
P Yo 7 7 P P T 7 I 9 7 7 O 9 7 7 O O O O o S . full time member of staff) and Emma,

A on the safe arrival of “Sunny” a new
—A{(ﬂ,‘/‘, ¢ ;\myw,, . brother for their 2 year old son Bob—
_ all possible future team members!!!
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Alan F Swann, Managing Director

Neptune Marina Limited, Neptune Quay, Ipswich P4 1AX Email: enquiries@neptune-marina.com
Tel: 01473 215204 Fax: 01473 215206 Website: www.neptune-marina.com



